
 

PATIENT PARTICIPATION GROUP 

 

Location: NEPHRA, 27 Parkfield Rd N, Manchester M40 3TB  
 

Date: 26.11.25 
 

Time: 3.00pm 
 

Facilitator: Kim McDermott,  
 

Agenda 
Welcome and Introductions 

• Brief introduction by Chair or Practice Manager 

• Welcome any new members 

• Record of members who sent apologies 

• Minutes if previous meeting 

 

Practice Update (by Practice Manager) 

Staffing changes 

o Dr Poriya leaving us in February 2026 – currently advertising for new GP role 

o Dr Waheed (f) started as a salary GP in October 2025 

o NEW Reception staff – currently advertising for an afternoon receptionist  

• Updates on services  

▪ New phone system  

• W/C 9th Dec go live 

Patients managing own health care 

o New health kiosk in reception which patients can do their own reviews 

including Asthma, Mental health, pill check among others  

o Discussion around PPG feeling around the kiosk and concerns. 

Planned Projects/Initiatives 

• Digital transformation (e.g. online booking, apps) 

o NEPHRA attended 11.11.25 

o Wellsprings Community church, attended 18.11.25 

• Suggestions for future meeting topics 

 

AOB:  None Attenders to appointments 

Date of Next Meeting:  25.02.25  


