
 

PATIENT PARTICIPATION GROUP 

 

Location: NEPHRA, 27 Parkfield Rd N, Manchester M40 3TB  
 

Date: 30.04.25 
 

Time: 3.00pm 
 

Facilitator: Kim McDermott,  
 

 

Minutes 
 

Welcome and Introductions 

• Brief introduction by Chair or Practice Manager 

• Welcome any new members 

• Record of members who sent apologies 

 

Attended: initials to ensure confidentiality to patients attended:  

 

Dr P Taylor – GP  Partner 

Kim McDermott – Practice Manager, chair 

 

Patients: MP, JL, JC, BS, NB  

 

Apologies:  Patient: GC 

 

Practice Update (by Practice Manager) 

• Staffing changes 

o New ACP Dan 

• Updates on services  

o All care home residents in out local neighbourhood are now registered with 

the practice  

▪ Explanation around who / What the PCN is and how they manage the 

care of the carehome residents. 

▪ No current impact on the care provision of none care home pateints 

registers at Hazeldene  

• Appointment availability  

o Discussion around the 8am phone surge and not being able to book an 

appointment at the desk.  



▪ Explained that we do not book appointment at 8am at the desk to 

enable staff to be answering the phones, 

▪ Other options are available for patients to book an appointment such 

as using the online consultation method 

▪ Concern relating to not all patients being able to us online. The online 

consult is in addition to calling the practice – if able patients can use 

the online consult – it will free phonelines for those who cant.  

o Concern raised about not being able to book future appointment, appointment 

in advance. This the chair recognises as an issue raised and addressed 

previously, confirmed reply that appointment are available to be booked in 

advanced as long at the clinics are on the system and the staff member is not 

on AL. advised to book a review appointment and cancel if not needed. 

Review of Patient Feedback 

• Friends and Family Test results viewed and discuss  

o Discussed  

• NHS website reviews or complaints summary 

o Some comments were removed form the slides as they we noted to be 

bringing into question other practices services.  

o Discussed that on the F&F tests there is a link to post a google review. This 

has increased feedback 

o All google reviews are responded to  

Current Projects/Initiatives 

• Digital transformation (e.g. online booking, apps) 

o Discussed this is where PPG help is needed, we ant to know how best to 

communicate and engage with our patients  

o NB identified that NEPHRA have a iPad class for local residents and would be 

happy for us to attend – agreed (1.09.25 11am) 

 

 

Future Topics  

• Suggestions for future meeting topics 

Phone system 

None Attenders to appointments 

Digital plans 

 

Date of Next Meeting: TBA 


