
 

PATIENT PARTICIPATION GROUP 

 

Location: NEPHRA, 27 Parkfield Rd N, Manchester M40 3TB  
 

Date: 27.08.25 
 

Time: 3.00pm 
 

Facilitator: Kim McDermott,  
 

 

Agenda 
 

Welcome and Introductions 

• Brief introduction by Chair or Practice Manager 

• Welcome any new members 

• Record of members who sent apologies 

 

• Minutes if previous meeting 

• Apologies for cancelation of last meeting due to staff absence and accident. 

 

Practice Update (by Practice Manager) 

• Staffing changes 

o Ciara (Nurse Associate) is leaving, currently PCN advertising for the role. 

• Updates on services  

▪ FLU VACCINES  

• On track for the Flu season – to start from 01.08.25. 

• Same as previous years – Saturday Flu Clinics will be running 

04.10.25 and 11.10.25 

▪ New phone system  

• Will be moving to a new telephone system at the beginning of 

December which will allow patients to be placed in a call queue 

and called back when they are at the from of the queue. (Call 

Back)  

▪ Discussion – thoughts about looking into AI Receptionist to manage 

the 8am rush. 

Review of Patient Feedback 

o Patient survey results are out: https://www.gp-

patient.co.uk/patientexperience/results?code=P84067  

https://www.gp-patient.co.uk/patientexperience/results?code=P84067
https://www.gp-patient.co.uk/patientexperience/results?code=P84067


o Discussion around results  

o Do we want to ‘ask’ patients any questions? How we can do this.  

Planned Projects/Initiatives 

• Digital transformation (e.g. online booking, apps) 

o NEPHRA have a iPad class for local residents and would be happy for us to 

attend – agreed (1.09.25 11am) 

 

 

Future Topics  

• Suggestions for future meeting topics 

Phone system (27.08.25) 

None Attenders to appointments 

Digital plans (ongoing) 

 

Date of Next Meeting:  

• Discussion to amend to 3 monthly Proposed date: 26.11.25 


